Link 5 PRIMAS

\.

Productivity Pack

for Contact Centers

LinkScope Suite includes

i
h

ENABLE YOUR CONTACT CENTER | EMPOWER YOUR AGENTS
ENHANCE YOUR CUSTOMER EXPERIENCE

The Primas Group (P) 888.477.4627

www.primas.net




LinkSCGPE sstuns

LinkScope Suite Modules
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How it works

LinkScope quickly converts any net-
work-ready Windows PC into an
Ethernet probe and analyzer. By doing
soitis able to capture and decode all
CTl traffic. As a result LinkScope is able ~ Network Tap
to monitor any system or application
that receives and sends CTI traffic. All of
the resulting data is housed in a stan-
dard SQL database that provides the
foundation for the historical reporting,
real-time system statistics, and condi-
tional alerting that LinkScope provides. CTI Server

Switch
LinkScope Notifier Client

LinkScope Database

LinkScope Probe LinkScope Application Service
LinkScope Decoders LinkScope WebApp
LinkScope Plugin DLL

LinkScope Plugin Service

Requirements .
Hardware About Pl‘lmaS

- VM or Physical 32-bit Server q q q q o
-2 % 100Mb network card The Primas Group is an independent system integration company

- Minimum 2GB free on hard disk with preferred partner status among many of the top providers in
- Minimum 1GB free memory the call center industry.

- Minimum 2GHz processor

Software

Microsoft Windows XP Professional SP3
- Microsoft IIS 5.1

Specialties include:

- Microsoft Visual C++ 2005 SP1 Redistributable Package Call Center Design & ConSU|t|ng

- Microsoft .NET 2.0 SP1 Redistributable . .

- Microsoft Web Services Enhancements (WSE) 3.0 for System Integration of Disparate Platforms
Microsoft .NET Redistributable Runtime

- Microsoft MSI 3.1 Custom IVR/CTI Programming

- Microsoft SQL Server 2005 SP1 / SQLExpress 2005 SP1

Windows Server Standard/Enterprise 2003 SP2 / or

Windows Server Standard/Enterprise 2003 R2 SP2 /

- Microsoft IS 6.0 q BenFefl

- Microsoft Visual C++ 2005 SP1 Redistributable Package Integration and optimization tools

- Microsoft .NET 2.0 SP1 Redistributable

- Microsoft Web Services Enhancements (WSE) 3.0 for
Microsoft .NET Redistributable Runtime

- Microsoft MSI 3.1 Fixed Pricing | Speed of execution | Quick turn around

- Microsoft SQL Server 2005 SP1 / SQLExpress 2005 SP1

Speech Application Design & Development

Benefits include:
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